
Promoting Positive Behaviour in Children - Policy and Procedures

General Principles
The role of the adults is to set an example of positive behaviour to the children and create an
atmosphere of mutual respect to enhance children’s social and emotional development. It is
important that children are aware of the boundaries and rules in day-to-day nursery life and
learn to follow them according to their age and stage of development. We will strive to provide
additional support to children who are experiencing difficulties with this learning process.

Aims
● To provide a consistent approach to promoting positive behaviour and managing

unwanted behaviour.
● To identify and support children who display signs of emotional or behavioural

difficulties.
● To promote respectful relationships and build children’s self-esteem.
● To support children as they learn to resolve conflicts independently.
● To ensure staff and parents are able to access support and develop their ability to

promote positive behaviour.

Modelling and promoting positive behaviour
Staff and volunteers at Centro Infantil Menchú are important individuals in the lives of the
children they work with. They are therefore aware that their actions have an impact on the way
these children behave. It is agreed that it is vital that adults in the setting behave in a positive
and respectful way at all times when interacting with other adults and children. It is also
important that the language they use and any subjects they discuss in this environment are
developmentally appropriate to the children who are present.
Positive reinforcement will be provided when children are behaving appropriately and staff and
volunteers will ensure children understand when their behaviour warrants praise.

Expectations
● Young children, in particular, require clearly stated expectations and short simple

requests; multiple consecutive instructions may not be understood.
● All staff are able to communicate developmentally appropriate expectations to children

while additionally supporting volunteers and inexperienced colleagues in doing the
same.

● Communication with young children will occur on the child’s level and ensure that eye
contact is made.



● Children will be offered choices, to ensure they retain some ownership of their actions,
e.g. ‘Which toys shall we put away first?’

● Children are always to be informed when a change is about to occur, for example just
before it’s time to tidy up.

● All limits and boundaries are to have a clear rationale and if possible children will be
involved in setting them.

Responding to unwanted behaviour
Under no circumstances is corporal punishment, or the threat of such, acceptable in the
nursery. A member of staff who fails to meet this requirement will face immediate disciplinary
proceedings.
Children’s unwanted behaviour will always be stopped in a calm and controlled manner. If
appropriate, an adult will calmly request that a child leave the situation or activity where such
behaviour has occurred and engage in discussion with him / her.

Responding technique:
● Adults approach children calmly.
● The adult must explain to the child why an action is not acceptable.
● Acknowledge and talk about the feelings of each child.
● Gather information about the situation.
● Restate the problem.
● Ask for ideas and solutions and choose one together.
● Be prepared to follow up with support.

This technique is aimed at helping children to gain the skills they need to independently resolve
conflicts with peers. The emphasis should be on encouraging children to take responsibility for
finding solutions to conflict.
If a child needs some time and space to calm down, then an adult may request that they sit out
for no longer than their age in minutes.
If a child is persistently carrying out an action which is causing low level disruption, then a
practitioner should provide them with a choice, e.g. you need to stop shouting at story time or
you will have to sit out.

Physical intervention, or the use of restrictive force, is only acceptable to prevent children
from injuring themselves or others, or damaging property, and only qualified practitioners will
carry this out.

If a child is at risk of damaging him or herself or harming others, responsive strategies will be
used in preference to physical intervention, such as distraction, diversion, relocation and the
offer of choices to the child concerned. Should physical intervention be deemed necessary,
practitioners are to maintain calm body language while explaining their intentions, e.g. ‘I am
going to move you away to stop anyone from getting hurt’



Any physical intervention has to be recorded and kept on a file in the office cabinet. Parents will
be informed of all occasions where physical intervention is used on the same day, or as soon as
reasonably practicable. Following such occurrences, staff responses and behavioural plans are
to come under review and reflection to focus on means to improve ongoing nursery practice.

If the child shows no sign of improvement in behaviour the advice of the Camden Inclusive
Intervention Team will additionally be sought. The child’s parents or guardians are to be
informed in writing, explicitly stating what the child is saying or doing that is unacceptable, as
well as setting up a plan, in partnership with the parents, to establish the best way to improve
the child's behaviour.

The child’s key person and the Special Educational Needs Coordinator will work together to
monitor children and identify any child who may require additional support for behavioural
issues. They will then take responsibility for deciding whether it is appropriate to involve other
professionals and how best to support staff in managing a child’s behaviour.

Training
Staff members will attend further training on behaviour management skills as often as
possible, which will allow them to promote positive and cooperative relationships among
children.

We are committed to reviewing our policy and good practice annually.
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