
Intimate Care Policy
Centro Infantil Menchu aims to support children's care and welfare on a daily basis in line with
their individual needs.

Intimate care routines are essential throughout the day to ensure children's basic needs are
met. This may include nappy changing, supporting children with toileting, changing clothes
when required, first aid treatment and specialist medical support. Most of these actions will take
place on a one-to-one basis and whenever possible will be supported by the child's key person.

Policy Intention

We wish to ensure the safety and welfare of the children involved in intimate care routines and
safeguard against any potential harm as well as ensuring the staff member involved is fully
supported and able to perform their duties safely and confidently. Through the following actions
we will endeavour to support all parties:

● Promote consistent and caring relationships through the key person system in the
nursery and ensure all parents understand how this works.

● Ensure all staff undertaking intimate care routines have suitable enhanced DBS checks.
● Train all staff in the appropriate methods for intimate care routines and access specialist

training when required, i.e. first aid training, specialist medical support.
● Conduct thorough inductions for all new staff to ensure they are fully aware of all nursery

procedures relating to intimate care routines.
● Working closely with parents on all aspects of the child's care and education as laid out

in the Working with Parents and Carers as Partners Policy. This is essential for intimate
care routines which require specialist training or support. If a child requires specific
support the nursery will arrange a meeting with the parent to discover all the relevant
information relating to this to enable the staff to care for the child fully and meet their
individual needs.

● Ensure all staff have an up-to-date understanding of safeguarding and how to protect
children from harm. This will include identifying signs and symptoms of abuse and how
to raise these concerns in the most appropriate and timely manner.

Legal Framework

● This policy has due regard to statutory legislation, including, but not limited to, the
following:  Equality Act 2010

● Safeguarding Vulnerable Groups Act 2006
● Childcare Act 2006  Education Act 2002
● Education Act 2011
● Control of Substances Hazardous to Health Regulations 2002 (as amended in 2004)



Procedures for Intimate Care

● Staff who provide intimate care will conduct intimate care procedures in addition to the
designated changing times if it is necessary; no child will be left in wet/soiled clothing or
nappies. If the designated member of staff for a child’s intimate care is absent, a
secondary designated member of staff will change the child adhering to the arranged
times.

● Each child using nappies will have a clearly labelled bag allocated to them in which there
will be clean nappies, wipes and any other individual changing equipment necessary.

● Before changing a child’s nappy, members of staff will put on disposable gloves and
aprons, and the changing area will be cleaned appropriately using appropriate cleaning
products.

● The changing area is comfortable for the children, and is private from others.
● Hot water and liquid soap are available for staff to wash their hands before and after

changing a nappy; the changing area will also be cleaned appropriately afterwards.
● The changing area has paper towels available for members of staff to dry their hands.
● Any soiled clothing will be placed in a tied plastic bag in the child’s personal box and will

be returned to parents/carers at the end of the school day.
● Any used nappies will be placed in a tied plastic bag and disposed of in accordance with

the school’s Hygiene Policy.
● Any bodily fluids that transfer onto the changing area will be cleaned appropriately.
● If a pupil requires cream or other medicine, such as for a nappy rash, this will be

provided in accordance with the Administering Medication Policy, and full parental
consent will be gained prior to this.

● Older children and those who are more able will be encouraged to use the toilet facilities
and will be reminded at regular intervals to go to the toilet.

● Members of staff will use the Toilet Introduction Procedures, as outlined in the
appendices of this policy, to get children used to using the toilet and encourage them to
be as independent as possible.

● Children will be reminded and encouraged to wash their hands after using the toilet,
following the correct procedures for using soap and drying their hands.

Safeguarding Procedures

Centro Infantil Menchu operates a whistleblowing policy as a means for staff to raise concerns
relating to their peers. The management will support this by ensuring staff feel confident in
raising worries as they arise in order to safeguard the children in the nursery.

Any concerns about the correct safeguarding of children will be dealt with in accordance with
the Child Protection and Safeguarding Policy and the Allegations of Abuse Against Staff
Procedure.



Centro Infantil Menchu management team regularly conducts working practice observations on
all aspects of nursery operations to ensure that procedures are working in practice and all
children are supported fully by the staff. This includes intimate care routines.

If any parent or member of staff has concerns or questions about intimate care procedures or
individual routines please see the manager at the earliest opportunity.

Toilet Introduction Procedures

As children develop bladder control, they will pass through the following three stages:

1. The child becomes aware of having wet and/or soiled pants.

2. The child knows that urination/defecation is taking place and is able to alert a member of

staff.

3. The child realises that they need to urinate/defecate and alerts a member of staff in advance.

During these stages, members of staff will assess the child over a period of time to determine:

● If there is a pattern to when the child is soiled/wet.
● The indicators that the child displays when they need the toilet, e.g. facial expressions.

Staff will implement the following strategies to get children used to using the toilet and being
independent:

● Familiarise the child with the toilet, washing their hands, flushing the toilet and reference
other children as good role-models for this practice.

● Encourage the child to use the toilet when they are using their personal indicators to
show that they may need the toilet.

● Take the child to the toilet at a time when monitoring has indicated that this is when they
would usually need the toilet.

● Ensure that the child is able to reach the toilet and is comfortable doing so.
● Stay with the child and talk to them to make them more relaxed about using the toilet.
● Use positive language and praise to encourage the child to go to the toilet.
● Deal with any accidents discreetly, sensitively and without any unnecessary attention.
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