
Online Safety Policy

Intention of the Policy

This Policy is drawn up to protect all parties: the children, the staff and the nursery. It aims to
provide clear advice and guidance on how to minimise risks and how to deal with any
infringements. The Online Safety Policy operates alongside the Child Protection and
Safeguarding Policy.

Internet use should be carefully planned and targeted within a regulated and managed
environment to show the children the benefits of accessing information from around the world to
enhance their learning.

At Centro Infantil Menchu we believe our staff should be completely attentive during their hours
of working to ensure all children in the nursery receive good quality care and education.

We also feel that restrictions need to be placed on staff when they access social networking
sites. The nursery has a high reputation to upkeep and comments made on social networking
sites could have an impact on how parents using the nursery view the staff.

Staff, students and volunteers must adhere to the following:

Mobile Phone and Camera Usage

● Mobile phones are not to be used during working hours. The nursery's main telephone
number can be used for emergencies by staff, students and volunteers or by people who
need to contact them.

● It is the responsibility of the staff members to make their families aware of emergency
work telephone numbers.

● Mobile phones can only be used on a break and then this must be away from the areas
the children use.

● Mobile phones should be stored safely in the member of staff’s locker or in the safe box
(students and volunteers) during working hours.

● During outings, staff will use a mobile phone belonging to the nursery wherever possible.
No photographs should be taken of the children on any personal phones, cameras, or
other technological devices.

● Only the camera and technological devices belonging to the setting will be used to take
appropriate and relevant images of children. For example, observations, photographs of
activities or setting events with parents’ permission.

● Children can use the child friendly camera belonging to the nursery.



● It is not appropriate to take photographs of bruising or injuries on a child for child
protection concerns. In such situation the Concern Report Form should always be used
to record factual observations. In case of an accident, the body map in the Child
Accident Report Form should be used.

Computers, iPads, Laptops, and Internet Use

The computers, iPads and laptops used in Centro Infantil Menchu have appropriate software to
ensure safe internet use.

If staff discover unsuitable sites have been accessed on the nursery's computers, iPads or
laptops, they must report their findings to the manager immediately so that filters can be
reviewed.

Users are responsible for all emails sent and for contacts made that may result in emails being
received.

Work email accounts may only be accessed on the nursery's computers, ipads and laptops.

Nursery Internet access will be tailored expressly for educational use and will include
appropriate filtering.

The Internet is also used in the nursery to support the professional work of staff, allow effective
planning and enhance the nursery’s management information and business administration
systems.

Social Networking

● Social networking sites will not be accessed during working hours.
● Staff, students and volunteers must not post anything on social networking sites that

could be construed to have any negative impact on the nursery's reputation.
● Staff, students and volunteers must not post anything on social networking sites that

would offend any member of staff or parent using the nursery.
● If staff choose to allow parents to view their page on social networking sites then this

relationship must remain professional at all times.

If any of the above points are not followed then the member of staff involved will face
disciplinary action, which could result in dismissal.

Students and volunteers who ignore this policy and use a mobile phone, camera or other
technological device in the nursery's premises without permission will face disciplinary action.



Parents and visitors

● Whilst we recognise that there may be emergency situations which necessitate the use
of a mobile phone, in order to ensure the safety and welfare of children in our care,
parents are also kindly asked to refrain from using their mobile telephones whilst in the
nursery or when collecting or dropping off their children.

● Parents/Carers should speak with staff running the activity before taking any
photographs at any of the nursery’s activities.

● All visitors are kindly requested to keep their mobile phone in a bag or pocket on silent.
The use of mobile phones is not permitted in any part of the nursery's premises during a
visit.

This policy was adopted by the Management Committee on 30/09/2021

Signed on behalf of the nursery: Yris Goodspeed
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