
Working with Parents and Carers as Partners Policy

Policy Statement

Centro Infantil Menchu is committed to working positively, openly and in partnership with
parents, guardians and carers and will support them to understand our legal duty to safeguard
and promote the welfare of the children in our setting. This includes our duty to make referrals to
Children’s Social Care and to assist our colleagues in other agencies with child protection
enquiries.

1. When children join our setting, their parents/carers will be informed of the safeguarding
and child protection policy and can receive a copy upon request.

2. Centro Infantil Menchu respects parents’ rights to privacy and confidentiality and will not
share sensitive information unless we have permission to do it or it is necessary in order
to safeguard a child from harm.

3. Any concern will be discussed with the parent/guardian/carer unless in doing it the child
may be placed at increased risk of harm.

4. A lack of parental engagement or agreement on the concerns the setting has about a
child will not prevent the Designated Safeguarding Lead from making a referral to
Children’s Social Care in circumstances where it is appropriate to do so.

Aims

● Be a welcoming and friendly nursery for parents/carers and visitors.
● Establish a mutually supportive and respectful relationship with all our

parents/carers where trust and clear communication is at the heart of all we do.
● Keep parents informed and involved in a positive way, through working in

partnership together in order to help all children achieve their full potential
socially, emotionally and academically.

● Respond swiftly and efficiently to the needs of parents/guardians/carers and
visitors.

● Provide timely and relevant information for parents using text messaging and the
email distribution of letters.

● Bring children’s learning to life for parents via Tapestry.

Procedure

To keep our children safe and provide appropriate care for them, the setting requires
parents/carers to provide accurate and up to date information regarding the child:

● Full names and contact details of all adults with whom the child normally lives and the
child’s relationship to the adult with whom s/he lives.



● Full names and contact details of all persons with parental responsibility (if different from
above).

● Emergency contact details (if different from above).
● Full details of any other adult authorised by the parent to collect the child from the setting

(if different from the above).
● Parents/carers are expected to contact the nursery on the day the child is absent or in

advance if they know of any oncoming appointments. If the nursery is not contacted, a
member of staff will try to make contact first with the parent/guardian/carer and then with
the agreed emergency contacts.

Keeping You Informed

Centro Infantil Menchu makes every effort to ensure that parents/carers are well informed about
their child’s progress and the work of the nursery. Each year parents/carers can expect:

● A termly plan about curriculum topics.
● Two parents’ meetings (individual meetings with your child’s key person) one in

the Autumn Term and one in the Spring Term to discuss progress and any areas
of concern. Appointments can also be arranged at the end of the Summer Term
to discuss End of Year Reports.

● Progress Check Reports.
● An annual written report on your child’s progress. In addition to the 2 years check

report.
● A regularly updated Parent/carer's board.
● Reminders, updates, and letters about specific events.
● Celebration Events such as special presentations, Sports events, picnics, etc.
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